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Home Screen

Registration

Have a Question?
Fill out all required fields 
and click SUBMIT.
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Step 1: 
Click registration.

Step 2: 
To start the registration 
process, either enter 
the state license and 
use state drop down 
to choose state name.

Or 

If you prefer to 
register without a 
state license, click 
“Register Without  
A License” to start 
your registration. 

How to Create a New Account
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Fill out all required 
fields, agree to terms 
and click SUBMIT.

Privacy Policy
Terms of Use for Site(s)  
Sales Terms and Conditions

How to Register
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Welcome Email 
All new users will receive and email welcoming 
them into the portal. This is a welcome email only. 

Registration Completed
A second email will be sent within one business 
day to acknowledge your registration has been 
completed for your new account. 
After you receiving this email, you will be able 
to place an order.

Once registration is complete, users can return 
to the order portal and login into their account to 
order, add additional users or facilities. 

When you set up an account, two different email communications will be sent to confirm your registration. 

Portal Email Communications 

Thank you for registering.

Welcome to the Thea Pharma Inc - AcellFX ordering Portal

Dear John, 

Thank you for registering.

Your registration request has been received and is in progress. You will receive another email 
when your new portal account set up is complete.

Sincerely,
The Thea Pharma Inc - AcellFX ordering Team

New Registration

Details 

ClientID: TD
Medshorts ID: 1172
DEA: BS14400000
State License: 00000 expiration: 2024.12.31.2024
Name: John Smith
Registration Date: 2023-10-18 13:48:19.428232
Ship To:

Contact Information:

Contact name:  John Smith
Contact phone:  781-210-0000
Contact email:  jsmith@eyeshoppe.com

Delivery Information:

Line 1:  1 Circle Lane 
Line 2:
Line 3:
City: NEW BRITAIN
State:  CT
Postal code:  06052

Billing Information:

Line 1:  1 LAKE ST STE 103
Line 2:
Line 3:
City: SMITHVILLE
State:  CT
Postal code:  06052

Sincerely,
The Thea Pharma Inc - AcellFX ordering Team
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Customers are allowed multiple users with two different categories, Buyer or Buyer Admin. 
Each category is defined below.

How to Create a New User

Step 1: 
Click Users on the left 
navigation to begin 
entering additional  
users for your practice. 

Step 2: 
Click +ADD and fill 
out all required fields 
and submit. Continue 
to click +ADD for any 
additional users.  

Step 3: 
Click SAVE.  

Step 4: 
When you click SAVE, you will be asked to 
create a new password. Once completed, 
click RESET PASSWORD. 
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How to Manage a Facility

Customers are allowed multiple facilities under one account. 

Step 1: 
Click Facility on the 
left navigation to begin 
identifying the different 
facilities for your account. 

Step 2: 
Click +ADD and fill out 
all required fields and 
click Save. Continue 
to click +ADD for any 
additional facilities.  
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How to Place an Order

Please note all AcellFX orders have a minimum purchase amount of $150.

Step 1: 
To starting ordering, 
click on SHOP NOW 
in left navigation bar. 
Minimum order is $150. 

Step 2: 
Click on line item for the 
item needed.  

Step 3: 
Enter the Purchase Quantity. 

Click ADD. 

Cart will update as items 
are added.
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How to Place an Order

Step 4: 
When order is complete, 
click the Shopping Cart 
to be directed to payment 
and shipping details. 

Example of cart drop 
down screen

Step 5: 
Confirm order is 
completed, choose 
shipping method, enter a 
Purchase Order number, 
click proceed to payment. 

If you do not have an 
internal purchase order 
number, please use the 
date in which you are 
placing the order to 
create one (Example. 
11202023 EYE), as this is 
required field.  
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Entering Your Payment Information

New Credit Card: 
Click on  
Payment Methods.

If you do not have a credit card on file, you will be asked to input one. Accounts with other payments 
methods on file, will be shown those at time of check out. 
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From:
To:

No Reply 
Jane Smith

Subject:
Date:

TRIAL: Order Receipt Confirmation - TD - Eye Shoppe 
Wednesday, October 11, 2023 10:50:23 AM

Delivery Number: 0000001043
Purchase Order Number: 10.11.2023
Order Number: 3751050

This order was received on 10/11/2023, to be delivered to the following address:

Jane Smith
1 Circle Lane 
Smithville, CT 06205
USA

Order Information:

Item Description Qty Price Extended Amount
FX005 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE 1 300.00 300.00
FX008 ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE 1 350.00 350.00

Order Total: 650.00

From:
To:

No Reply 
Jane Smith

Subject:
Date:

TRIAL: Order Shipment Confirmation - TD - Eye Shoppe 
Thursday, October 12, 2023 5:16:42 PM

Lot Lot Expiration Qty
CRT220545 01/04/2028 1

Purchase Order Number: 10.11.2023.1
Order Number: 3751003

This order was shipped on 10/12/2023, to the following address:

Jane Smith
1 Circle Lane 
Smithville, CT 06205
USA

Order Information:

Item Description
FX010 ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE

Shipped Via: FedEx Next Day PM - Parcel
Tracking Numbers:
123456

Order Confirmation

Order Receipt 
Confirmation: 
When the order is 
confirmed, an email from 
the portal will be sent.

Order Shipment 
Confirmation: 
When the order is 
confirmed, an email from 
the portal will be sent.
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Order Status

Step 1: 
Click on Order Status.

The order status screen is available for checking current order status and previous order history 24/7. 
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Managing Your Account

In your profile, users will be able to update phone number, email address and change password.  
All other updates should be made directly through customer service. 

For any additional questions, please email (Customer.Service@theapharma.com) 
or call our Customer Service Team (833.838.4028).

Step 1: 
Click on Profile.
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