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Registration

To REGISTER for this site, please use this link or click on the
REGISTRATION link located on the top navigation.

OThéq

let's open our eyes

ing

303 WYMAN STREET, SUITE 205
WALTHAM, MA 02451

EMAIL: customer service@theapharma.com

TEL: 833-833-4028

PRC-AFX-1830-v1

Have a Question?
Fill out all required fields
and click SUBMIT.

Contact Support at 833-836-4028
Copyright ® 2017-2023 Medigi LLC.
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How to Create a New Account

Step 1:
Click registration.

Step 2:

To start the registration
process, either enter
the state license and
use state drop down

to choose state name.

Or

If you prefer to
register without a
state license, click
“Register Without
A License” to start
your registration.

ACELLFX<&

Acellular Amniotic Membrane

Customer Service:

START WITH OCULAR SURFACE PROTECTION

ON THE PATH TO
RESTORATION

Email: Customer.Service@theapharma.com | Fax: 414.501.3136 | Phone: 833.838.4028


mailto:Customer.Service%40theapharma.com?subject=

How to Register

Fill out all required ® Ohéa O Regsrntn tsgin
fields, agree to terms -

. User Information Company Information
and click SUBMIT. S S
Password (Min. 8, with upper, lower, number and special): * Ship To Account #
Confirn Password: * Delivery Adcress

Addrss:+ —
Firstnome:+ Lostnome: <f—
Addross e 2
JabTie
Aderos ne
Prone: < Exenton
AR oy €—
Ener thephan
Billing Address
9 st — zpe —
() Same as delivery address. i

Adorss+ —

Sales Representatives

Salesep 1+ f—

Address ine 2

+ ADD SALES REPRESENTATIVES

Adéress ine 3
License Information - optional

City:* f— DEA Expiration:

Stae:+ <— e umber StateLicense Expiraton:

License Upload - optional

SELECT FILE

Allowed fl extensions: pdf, 1pg. pn.

Terms.
O 1greetotheTerms gf—

Privacy Policy
Terms of Use for Site(s!

Sales Terms and Conditions

Contact Support at 833-838-4028
‘Copyright © 2017-2023 Medigi LLC.
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Portal Email Communications

When you set up an account, two different email communications will be sent to confirm your registration.

Welcome Email
All new users will receive and email welcoming
them into the portal. This is a welcome email only.

Thank you for registering.

Welcome to the Thea Pharma Inc - AcellFX ordering Portal

Dear John,
Thank you for registering.

Your registration request has been received and is in progress. You will receive another email
when your new portal account set up is complete.

Sincerely,
The Thea Pharma Inc - AcellFX ordering Team

.

Registration Completed
A second email will be sent within one business

New Registration

day to acknowledge your registration has been betais

completed for your new account. Shoml: T

After you receiving this email, you will be able
to place an order. Satan et 20251018 184810428222

Contact Information:

Contact name:  John Smith

Contact phone: 781-210-0000

Contact email: jsmith@eyeshoppe.com

Delivery Information:

. . . Line 1: 1 Circle Lane
Once registration is complete, users can return Line 2
. . . City: NEW BRITAIN
to the order portal and login into their account to swe oo
order, add additional users or facilities. BilngInformation:
L!ne ; 1 LAKE ST STE 103
(IEIIT;%: SMITHVILLE
¢ k4 i:s‘;l code: 06052

let's open our éyes

Thea Pharma Inc

Sincerely,
The Thea Pharma Inc - AcellFX ordering Team

B yours@example.com

B  yourpassword

Don't remember your password?

LOG IN >
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How to Create a New User

Customers are allowed multiple users with two different categories, Buyer or Buyer Admin.

Each category is defined below.

I

OThéa
Shop Now Select a user to edit

Order Status
Total Eye

Payment Methods

Facility 4

. Contact Information Default Facility
ept:
profile Fistname: Total EVE SHOPPE
Lostname:
EvE swoppE

Do || >

Click Users on the left :
navigation to begin

Account Settings

~~~~~

Buyer <

A ATAIA

o

Buyer Admin

Eye Shoppe

-

« Buyer-

® 0-

entering additional
users for your practice.

Step 2: ®
Click +ADD and fill

out all required fields

and submit. Continue

to click +ADD for any
additional users.

Contact Support at 833.838-4028

Copyright ©2017-2023 Medigl LLC.

Step 3: @
Click SAVE.

A\

Ok
Step 4: ) Change Your Password
When yOU ClICk SAVEI you WI” be aSked to Enter a new password below to change your

create a new password. Once completed, passiord
click RESET PASSWORD.

New password B e

Re-enter new password B o

Reset password
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How to Manage a Facility

Customers are allowed multiple facilities under one account.

CHANGE

= L@wmeg [e) Eye Shoppe.
#  Shop Now Manage Facilities + ADD Upload a DEA or State License
S Order Status soettacttytoedts Reseller Certificate:
o P TOTAL EYE zma_\un“nn:;:;:":e::“,z::q D_"ﬂ . @ Upload a reseller certificate:
Step 1: ) @ Facility Y"""”“"""”""'5“‘*"““*""“‘“"‘"”'“::m CHOOSE FILE
Click Facility on the M i 1
|ef.t naV|gat|0n tO begln — Facility Data & Delivery address
identifying the different S B e
facilities for your account.
Step 2: ®
Click +ADD and fill out
all required fields and
click Save. Continue
to click +ADD for any
additional facilities.
= :«lﬁ,‘;‘ O ) Eyeshoppe
#  Shop Now Facility Information _ CANCEL
£ Order Status
-
© Payment Methods @
& Facility Delivery Address
a  Users -
2 Profile [}
-
-
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How to Place an Order

Please note all AcellFX orders have a minimum purchase amount of $150.

n

OThea o @ v % o-

Step 1: o shopow
4 Filter Results. Showing 5 of 5
&  Order Status

To Starting ordering’ © Payment Methods
click on SHOP NOW I

FX005 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE $300.00

i n I eft n a V i g ati 0 n b a r. = Users FX008 ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE $350.00

CICICICICE
AAAAA

M i n iI | |u| f l Order iS $1 50 £ Profile FX010 ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE $45000
'
Current Facility: ACELLFX-FORCEPS ACELLFX CROSS ACTION FORCEPS GEDED
EvE sHoPPE
QPV091 'SPEAR EYE SPONGES PVA - 5 SPEARS/FOIL $5.00
CHANGE

Step 2: [
Click on line item for the
item needed.

ACELLFX SMM ACELLULAR AMNIOTIC MEMBRANE

Step 3:
E n te r th e P u rc h a se Qu a nt i ty. *To place an order you must add at least $150.00 worth of items.

Click ADD.

Cart will update as items @ 1
are added. l

O (D e shoppe Y e-

= a
Homaed
 ShopNow ) (-]
™ Shopping Cart Ship To: B R
S Order Status $350.00
 — 1EA@$350.00 :
© Payment Methods ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE Please ey yols shool et
" 1EA @$350.00 $350.00 Eye Shoppe (B3 ACELLFX CROSS ACTION FORCEPS $150.00
& Facility 1lcie s,
Smithville, CT 06205 1EA @ $150.00
= Users
ACELLFX CROSS ACTION FORCEPS -
P 16A@$15000 $150.00 (B SPEAREYE SPONGES PVA - 5 SPEARS/FOIL .
1EA@$5.00
Please provide » Prchase Order umber (equired)
oucsot B SPEAR EYE SPONGES PVA - 5 SPEARS/FOIL. PO (.17, vt uppe owerrumbers, and (B ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE
1EA@$5.00 $5.00 $300.00

1EA@$300.00

delverydat.Oncers e ypicalyprocessed n 1.3 business days. Al sales re
R A b e e |ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE

$450.00

ACELLFX SMM ACELLULAR AMNIOTIC MEMBRANE
1EA @ $300.00 $300.00 1EA @ $450.00

CHANGE

ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE
1EA @ $450.00 $450.00
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How to Place an Order

}

Step 4: O - Ome o @ o ¥ o
When order is complete, Ca spw
click the Shopping Cart = ot

to be directed to payment X
and shipping details. BN s s o

£ Profile FX010 ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE $450.00

Showing 5 of 5

tom Number Name ttem Status price

© Payment Methods
(]

Facility

~

®

FX005 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE $300.00

oy
0
N\

-
®
N

Current Facility: ACELLFX-FORCEPS ACELLFX CROSS ACTION FORCEPS $150.00
EVE SHOPPE

®

QPV091 SPEAR EYE SPONGES PVA - 5 SPEARS/FOIL $5.00

®

CHANGE

Example of cart drop .

= Théa O @ cwestoppe ¥ Q-
ALl

down screen == €

8 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE
1EA@$300.00 $300.00

H

& Order Status
© Payment Methods
-

i (3 ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE
Facility

FX005 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE 1EA@$350.00 $350.00
2 Users

FX008 ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE e

ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE

2 Profile

FX010 ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE 1EA @ $450.00 $450.00

Current Facility: ACELLFX-FORCEPS ACELLFX CROSS ACTION FORCEPS o —
[ ACELLFX CROSS ACTION FORCEPS X
QPV091 SPEAR EYE SPONGES PVA - 5 SPEARS/FOIL 1EA@$150.00

(] SPEAR EVE SPONGES PVA- 5 SPEARS/FOIL  $5.00
1EA@$5.00

CHANGE

Step 5: . L@_Dll_l“é.g o Gestoppe W @-
Conﬁrm Ol’del’ |S EE . Shopping Cart Ship To:

S Order Status

CO m p | e‘tedl C hoose ©  Payment Methods SPEAR EYE SPONGES PVA - 5 SPEARS/FOIL Plesse iy yourshippty addeess

10EA@$5.00 $50.00 Eye Shoppe

shipping method, enter a o rowy T

. Users

Purchase Order number, e
click proceed to payment. —

Please provide a Purchase Order number (required).

11202023 EYE

If you do not have an
internal purchase order
number, please use the
date in which you are ® > oo
placing the order to gl
create one (Example.
11202023 EYE), as this is
required field.

cHaNGE

ceoe
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Entering Your Payment Information

If you do not have a credit card on file, you will be asked to input one. Accounts with other payments
methods on file, will be shown those at time of check out.

New Credit Card: » =

Click on
Payment Methods.
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Order Confirmation

Order Receipt From: No Reply

. . To: Jane Smith
COnfll‘matIOH: Szbject: Te;{r}eAL:ngEder Receipt Confirmation - TD - Eye Shoppe
When the Order iS Date: Wednesday, October 11, 2023 10:50:23 AM
confirmed, an email from

. Delivery Number: 0000001043
the portal will be sent. Purchase Order Number: 10.11.2023

Order Number: 3751050
This order was received on 10/11/2023, to be delivered to the following address:

Jane Smith

1 Circle Lane
Smithville, CT 06205
USA

Order Information:

Item Description Qty Price Extended Amount
FX005 ACELLFX 5MM ACELLULAR AMNIOTIC MEMBRANE 1 300.00 300.00
FX008 ACELLFX 8MM ACELLULAR AMNIOTIC MEMBRANE 1 350.00 350.00

Order Total: 650.00

Order Shipment From: No Reply
. . To: J Smith
Confl I‘matlon: Szbject: T?lr}iL:n(])lrder Shipment Confirmation - TD - Eye Shoppe

Date: Thursday, October 12, 2023 5:16:42 PM

When the order is
conflrmed, a,n emall from Purchase Order Number: 10.11.2023.1
the portal will be sent. Order Number: 3751003

This order was shipped on 10/12/2023, to the following address:

Jane Smith

1 Circle Lane
Smithville, CT 06205
USA

Order Information:

Item Description Lot Lot Expiration Qty
FX010 ACELLFX 10MM ACELLULAR AMNIOTIC MEMBRANE CRT220545 01/04/2028 1

Shipped Via: FedEx Next Day PM - Parcel

Tracking Numbers:
123456

ACELLFX<&
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Order Status

The order status screen is available for checking current order status and previous order history 24/7.

= OThéa 0 @ wesowe  x @
#  Shop Now

. T ALLOROERS - : Showing100f48 . a
ep . Order Status

L - R}

H Payment Methods
ICK on Oraer status. O e s s | et
Facility
b S— Names Total Eye
Po#: 1034
g Shipped 09202023 E-Mail: totaleye@eversana.com  EYE SHOPPE $148500 01
= Date: 09/29/20231315:32 :
2 Users Phone: 2222222222 S o © 5000
2 Profile pos 1050 Name: Total Eye ACELLFX .
\s0z40 TTanmited  0919.2023jg2 Ml otaleye@eversana.com  EYE SHOPPE ACEL $635.00
i Phone: 2222222222 ‘Shipping: Fedex Standard Ovemight @ $0.00
Curtent Facilty:
EVESHoPPE

CHANGE

o- - 0:: -

Conta 0
Copyright © 2017-2023 Medigi LLC.
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Managing Your Account

In your profile, users will be able to update phone number, email address and change password.
All other updates should be made directly through customer service.

= Qlt_gég o Eeshope @~
#  Shop Now
Profile Management
S Order Status
o b o beal Upload aDEA o Stte License
@ Facility Orderswil i tothe elected aress oot
Shipping To: @

& Users EYE SHOPPE

Step 1: 2 Profie : i Adtres:

1 CIRCLE LANE
. - SMITHVILLE, CT 06205
Click on Profile.

EVE SHOPPE
1CIRCLE

LANE
SMITHVILLE, CT 06205

aaaaaaa information Update password Policies

uuuuuu

(222) 222.2222
<
<
smith@eyeshopps.com
'UPDATE
'UPDATE

Contact Support at 833 838-4028
Copyright ©2017-2023 Medigl LLC.

For any additional questions, please email (Customer.Service@theapharma.com)
or call our Customer Service Team (833.838.4028).
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